
Bu beige hi<;bir suretle 
'.ahrif edilemez, k,smen 

veya okunmas, 
zorla§tmlacak §ekilde 
<;ogalt1/amaz, kazmt, 
ve silinti yap,lamaz 

ARDAHAN irNiVERSiTESi 
GirZEL SANATLAR FAKiJLTESi 

ARDAHAN UNiVERSiTESi YENiSEY KAMPUSU (:AMLI<;AT AK MEVKii 
ARDAHANITURKiYE 

Has been assessed and found to Comply with the Re9"JJirements of 
Denetlenmi:; ve a:jagidaki standardm gereklilik/erine uygunlugu gorulm~tiir: 

ISO 10002:2018 
The Customer Satisfaction and Complaint Management System is applicable to: 

Mii§teri Memnuniyeti ve Sikayet Yonetim Sistemi: 

ONLiSANS, LiSANS VE LiSANSUSTU EGiTiM 
HiZMETLERi VE BiLiMSEL ARASTIRMALAR 

YAPMAK 

PROVIDING ASSOCIATE, UNDERGRADUATE AND 
POSTGRADUATE EDUCATION SERViCES AND 

SCIENTIFIC RESEAR .__ 

Certificate Number: CSCMS 24110002' Initial Certification Date: 22.11.2024 
Belge Numaras1: CSCMS 24110002 ilk Belgelendirme Tarihi: 22.11.2024 

Certificate Validity Date: 21.11.2025 
Beige Ge~erlilik Tarihi: 21.11.2025 

izmir 21.11.2024 

Artena Kalite Uluslararas1 Orun Beige Test ve Egitim Hizmetleri Tic. Ltd. ~ti. 
<;: inar Mah. 5003 Sk. No.2/2 Gumu~ Plaza Metro D.209 Bornova - IZMiR Tel&Faks: +90 232 330 21 29 

www.aqs.com.tr 


